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~ Subscription Service (User Guide)

The Mimamori Baby Supply Subscription Service is a parenting support
program provided by Minoh City. By delivering baby supplies in person
once a month to households with infants (0 years old), the city offers
a way to regularly check in on the well-being of parents and their babies.

Minoh City

*On behalf of Minoh City, Co-op Kobe carries out the in-person deliveries.

® How to Use the Service ®

G B3y il Submit your application within 10 days of filing
LU LDY o birth registration or moving-in notification.

@ Please use Minoh City’s online application form.
e |f you prefer to apply using a paper form, please submit it to the
Minoh City Child Wellness Office (Sukoyaka-shitsu).
You can download the paper application from the city’s official website.

Co-op Kobe Character
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«=Application
Process
Details

*If your application is not approved, Minoh City will send you a formal notice of Support
non-approval by mail. H
AbBlicsti +Please keep your 10-digit for Parent‘ng
pplication application number, which Concerns q
Number will be displayed upon L)
completion of your application. N .
‘e
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4 g The first delivery will take place between Our delivery staff will o
O Notification of Y .

late in the month following your
application and mid-month two months later.

personally deliver the baby
products while meeting face-to-face
with parents and children.

If you have any

parenting questions or
concerns, please feel free to
consult with our staff.

‘First Delivery Date

@ You will be notified of the scheduled first delivery date via email from Co-op Kobe.

® The notification will be sent to the email address provided in your
application. Please adjust your settings in advance to allow emails

from @coop-kobe.net and @kobe.coop.or.jp.
® You cannot specify the delivery date and time.
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Deliveries will be made once a month, starting ‘ o -G.'.
from the month your child turns three months old | &5, " ®
(or three months after moving to Minoh City), e

g9

until the month they turn 1 year old.
® As this service serves a child wellness monitoring purpose, please

receive the delivery in person whenever possible, except under unavoidable circumstances.
@ You will be asked to sigh upon receipt.

©Delivery

All deliveries
are made by
Co-op Kobe:

0 ]

o2, b
@ |f you are not home, the items will be left at your door or in a delivery box. .’ L\.L 5"

We will confirm receipt by phone or other means afterward.
e |f in-person delivery is not possible for consecutive months, the service may be discontinued.
® Deliveries are limited to addresses within Minoh City. ® We cannot deliver multiple months” worth of items at once.
® Unless you request a change, the same product will be delivered each month.
® No sales or promotional activities will be conducted by Co-op Kobe at the time of delivery.

«=Scan here to request changes if:
*Changes to the product, delivery date, or delivery address
can also be made at the time of delivery or by phone.

*Please note that if you move out of Minoh City, _ i
you will no longer be eligible for the service. e

@ You would like to change the item provided
(e.g., diaper size)

®You need to reschedule the delivery due to
unavoidable circumstances

®Your email address or delivery address
has changed

For

How to Apply

Minoh City Child
Wellness Office
T562-0003 4-6-1 Nishikouji, Minoh City
(City Hall Annex, 2nd Floor, Window No. 22)
=072-724-6768
Weekdays 8:45 AM - 5:15 PM
From October 2025 onward: 9:00 AM - 5:00 PM

From April 2026, the name will be changed to
Child Wellness Division.

For Delivery and Change Requests

Co-op Kobe Lifestyle Information Center

E80120-44-3100

Calls from mobile or IP phones: Charges apply 0570-09-2100 or 06-7636-2000

Tuesday to Saturday: 8:30 AM - 7:00 PM

Sunday and Monday: 8:30 AM - 6:00 PM

When making an inquiry, please mention your application number and that you are using the
“Mimamori Baby Supply Subscription Service .” A representative will contact you later.If you do not
specify a preferred callback number, we will contact the phone number listed on your application form.

Calls from landlines
and public phones:

Details

&

(Minoh Mimamori Baby Q)

As of March, 2026
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Baby Supply Catalog

Please choose two items from the list below and write the item numbers
on your application form. (You may select two of the same item.)
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‘I Baby food and formula have expiration dates, so please consume them as soon as possible. }

*Due to the nature of hygiene products, we cannot accept returns or exchanges, even if unopened. Thank you for your understanding.
*Please also note that product specifications and packaging may change without notice. As of March, 2026






